
CEFA MEETING AGENDA 
 
 
 
 
 
 
 
 
 

LOCATION: 
Polk County EOC, 1890 Jim Keene Blvd, 
Winter Haven, Florida 33880 DATE: 03/23/2023 

HOST: Jaclyn Church, E9-1-1 Systems Manager 
Office: 863-534-5633 

TIME: 1000 hours 
 

CEFA CONTACT 
Ira Pyles – CEFA Region VP, 813-610-5385(C), ira.pyles@motorolasolutions.com 
Details and registration for this event are available at the Florida NENA website. 

 

AGENDA 
Subject to Change 

To attend this meeting online: 
Join the meeting at https://flnena.webex.com/flnena/j.php?MTID=m0618d65e48fe0da0c12564fe6ae906fd 
Meeting number (access code): 2631 866 8956      Meeting password: eUZaqW5hM23   
 
Welcome & Introductions 

Florida NENA 
 News, Announcements, Legislative Updates 
 Spring 2023 Training Symposium– May 1-4, 2023 

 Hilton Palm Beach Airport, West Palm Beach, FL 
 GIS Subgroup & FLEAP – Next Meetings: March 23rd, 2:00PM;  April 27th, 2:00PM 

National NENA 
 Updates 
 NENA 2023 | June 17-22 | Gaylord Texan | Grapevine, TX 

Presentation:  Kim Seipert, Motorola Solutions, Inc. 
“Breaking New Ground Assisting PSAP Personnel to Better Serve Citizens and First Responders” 

We will examine how CommandCentral Smart Transcription, that leverages AI and cloud, 
offers both telecommunicators and supervisors with capabilities that address each of their 
roles to help them better manage the incident. 

Regional NG911 Planning Meetings Updates 

Florida 9-1-1 Coordinators Association 

E911 Board/DMS 

County/Vendor Updates 

Adjourn 

 

 

Lunch – Sponsored by Motorola Solutions, Inc. 

 


