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Chuck Elton,                                             

Dixie County 911 Coordinator 
 

Dixie County installed a hardware and 

software refresh for the Solacom Guardian 

this year. Operating on Server 2016 and 

Windows 10 on the desktop. Upgraded the 

Text-2-99 to Texty from Indigital which gives 

us the ability to send text to callers in addition 

to receiving. Installed a wireless point-to-

point connection from the EOC to the 

Dispatch Center. Have been using a 1.5Mb T-1 

line between the A and B side of the 911 

system. With the wireless at a 1 mile distance, 

we are now getting 70Mb connection. The T-1 

is still in service as the second method of 

connection but is not being used. Wireless has 

been up two months without a failure or 

slowdown showing in the logs. 

 

Keith Godwin, CPM, ENP, 

Alachua County 911 Coordinator 
 

Alachua County published an RFP for NGCS 

and ESInet with responses back to purchasing 

by 10 February 2021.  
 

As the President of the Florida 911 

Coordinators Association I presented 

argument to the 911 Board about funding CPE 

maintenance in the state grant program for 

medium and large counties. The Board or 

DMS staff is supposed to be contacting the 

medium and large counties reference their 

CPE cost. 
 

Also as the President, I have sent email and 

letters to the Governors Appointments Office 

and the President of the Florida Association of 

Counties (FAC) in an attempt to get some 

movement with the appointment of the four 

(4) 911 Coordinators to the Board and the 

reappointment of one. In the almost two (2) 

years I have been working on this, I have 

received some response from the FAC. 

 

Tom Brazil, 

Columbia County 911 Coordinator 
 

Continuing to develop an RFP for NGCS using 

the Alachua RFP as a guide. 
 

Phyllis Leonard, Duval County 911 Coordinator 
 

Duval County has been very busy getting our new Solacom Guardian phone 

system installed.  We now have the same phone system at every PSAP in the 

county.   

The county is still moving forward with INdigital for our Core Services. Now 

that we have the new phone system installed this will be our next big task at 

hand. 

The 9-1-1 GIS team has partnered with the City of Jacksonville’s GIS team and 

will be working on the same GIS software that will enable us to get our Street 

Center Line and MSAG synced.   

The county was finally able to use our brand new back up facility, the Patricia 

Welte 9-1-1 Center, in October. The Jacksonville Fire and Rescue Department 

and the Jacksonville Sheriff’s Office both worked utilizing the same phone 

system and the same CAD. This has not been done since the early 80’s.   

 



 

Jennifer Poole, Public Safety Regional Manager, RapidSOS 
 

In partnership with public safety, RapidSOS has created the world’s first emergency response data 

platform that securely links life-saving data from 350M+ connected devices directly to emergency and 

services and first responders. Through the platform, RapidSOS provides intelligent data that supports 

over 4,800 Emergency Communications Centers worldwide, across 250 million emergencies annually. 

Together with innovative companies recognized as RapidSOS Ready, RapidSOS is supporting first 

responders in saving millions of lives annually.  

 

This year, RapidSOS has been beyond grateful for the brave men and women in 911 centers, 

firehouses, hospitals, and police stations who have sacrificed their time at home to serve their 

communities. To better support first responders in their heroic work, RapidSOS has introduced a 

series of exciting new data sources on its platform to provide unprecedented incident intelligence. 

 

Earlier this year, RapidSOS launched emergencyprofile.org where anyone can create a free Emergency 

Health Profile to share pertinent medical and profile information with 911. RapidSOS also partnered 

with Cove to securely deliver home security and alarm panel data to 911 during an emergency. Other 

new data sources include Android device language and car crash data, ZeroEyes weapon detection 

data, Brave personal safety data, and Vitals health profile data. To learn more about the data sources 

available on the RapidSOS Platform and how to access this information in your ECC, visit the 

RapidSOS Portal Training Center at rapidsosportal.com or contact csm@rapidsos.com. 

 Stacy Roberts,                                                        

INdigital Florida Market Manager 
 

INdigital continues to expand our footprint with new 

projects in Vermont, South Carolina, Missouri, and 

Arkansas as well as add services to existing projects in 

Florida, Alabama, and New Hampshire. 

Here in Florida, we are working towards total SIP call 

delivery for our customer base as we complete the 

carrier conversions onto our network.  

New products on the horizon include a new MEVO 

platform which will allow call processing on a tablet 

device and will include SMS. In early 2021, we will be 

positioning a location database/spatial interface in 

our networks, which will allow us to transition away 

from the traditional legacy database.  

As we close out the year of 2020, the entire staff at 

INdigital would like to say ‘Thank You’ to all of you on 

the front lines who have managed to navigate the 

obstacles 2020 has thrown at us and succeeded in 

figuring out a way to continue providing critical 

services to the communities you serve.  We hope you 

are all able to find the time to reflect on, and enjoy, 

the things that matter the most in life:  health, 

friends, and especially family.  Happy Holidays! 

 

Mike West,  

Levy County 911 Coordinator 
 

At the next grant cycle, plan to refresh 

the Viper system with new hardware, 

software, and SIP phones. The 

Sheriff’s Office has already purchased 

a new VoIP phone system and we are 

receiving the necessary equipment. 

 

Michelle Hirst, 

Marion County 911 Coordinator 
 

Recently signed the acceptance letter 

for the Motorola Vesta system 

upgrade. Also finalized the buildout 

of a new 16 position backup PSAP. 
 

mailto:csm@rapidsos.com


 

Joseph Dinelli, Sr. Account Director, Public 

Safety, Lumen 

LUMEN: THE PLATFORM FOR AMAZING 

THINGS 

 

The world of Public Safety is seeing explosive change.  

New data now available to public safety professionals 

will maximize first responder situational awareness, 

help them stay safe and enable them to save more 

lives.  This new data will need to be shared by 

multiple public safety applications and 

organizations.  Using artificial intelligence and data 

analytics enables Public Safety to learn from this data 

and use those insights to help make their 

communities safer. 

In order to have high performing public safety 

applications that have access to all the data those 

applications need, public safety will need a secure, 

reliable, high performing and integrated platform.  A 

platform designed for all stages of the NG9-1-1 

journey. 

The Lumen platform securely integrates all elements 

of the next generation public safety NG9-1-1 

experience into a single platform.  The Lumen 

platform includes the ESInet, NGCS, advanced 

networking technologies like SD-WAN, all made 

visible through our public safety customer portal.  

Current and new data will seamlessly integrate into 

our platform and be made available to all public 

safety applications and professionals.  Our platform 

is pre-built with the building blocks required to 

create your NG9-1-1 solution. 

The Lumen platform consists of –   

• Our high performing Public Safety grade 

adaptive network that follows i3 standards and 

delivers our ESInet, NGCS with GIS all over a 

highly secure environment. Our platform 

extends across the country and allows for PSAP 

to PSAP collaboration and sharing of emergency 

calls and related incident information. 

• The Lumen platform is designed with industry 
leading security solutions built in.  Intelligent 
and automated threat detection and response is 
built in to safeguard data and applications. 
Lumen Security solutions are designed to 
empower public safety professionals to tailor 
their own security policies based on individual 
risk assessments. The Lumen security team 
monitors the internet and responds to identified 
security threats. 

• Public safety applications will integrate with the 
platform and deliver high performance and 
secure application experiences to public safety  

professionals. 

• Because data access is the future of public safety, 

our platform enables seamless integration, 

management, and protection of the expansive 

data available to public safety professionals to 

aid in emergency response.  And our platform 

delivers the functionality to securely manage 

new data.  This data will be integrated into a 

single platform. 

• In the future, many public safety applications 

will be delivered via “the cloud”.  The Lumen 

platform connects with top cloud providers so 

Lumen can offer an exceptional ability to 

maximize public safety application performance 

and flexibility and allow our customers to access 

cloud-based applications. 

• Easily expandable (e.g., increase bandwidth, 
add new applications, expand to new locations, 
etc.)  and designed to be future proof. 

• End to end customer portal providing visibility to 

NG9-1-1 solution health and performance.  

Customers have 24x7 access to their solution and 

the ability to submit trouble tickets as needed. 

The Lumen platform is the fastest, most secure 

platform for next generation applications and data 

and Lumen aims to deliver the world’s best 

customer experience.  Our platform will enable 

rapid deployment of cloud-based applications and 

secure management of public safety data.  And since 

the Lumen platform is a single, integrated collection 

of technologies, we are able to manage the platform 

end to end without multiple vendor handoffs. 

Lumen stands poised to help Public Safety 

professionals save lives.  Our core purpose is to 

further human progress through technology.  And 

that is the future of Public Safety.   



 

Darren Light, Senior Solutions Architect, AT&T Public Safety 

AT&T and RapidDeploy Expand Relationship to Advance 9-1-1 Performance With Data-Driven 

Emergency Response Solutions  

Tactical mapping and data analytics help PSAPs enhance decision-making capabilities  
 

What is the news? AT&T and RapidDeploy have a unique strategic relationship to bring 
RapidDeploy’s suite of cloud-native Unified Critical Response solutions to existing and prospective 
customers. AT&T will offer Public Safety Answering Points (PSAPs) access to RapidDeploy 
RadiusPlus Mapping and Eclipse Analytics, in addition to RapidDeploy’s Nimbus cloud-aided 
dispatch platform, which enable a faster, smarter emergency response that ultimately keeps 
communities safer.  
 
These tools help PSAPs improve their performance, reduce telecommunicator response times and 
enhance their decision making in critical situations. When someone dials 9-1-1, call handlers can 
access the mapping solution to detect the caller’s location more accurately so that emergency 
personnel can respond faster. PSAP supervisors have user-friendly analytics and graphics to help 
them improve response capabilities.  

RadiusPlus Mapping has been adopted statewide by several states. AT&T and RapidDeploy are 
launching the NG9-1-1 Bundle which includes RadiusPlus Mapping and Eclipse Analytics at a 
discounted rate. The offer is valid through March 2021.  
 
Why is this important? PSAPs across the country are working to transform from legacy systems to 
cloud-native NG9-1-1 technology to better serve their communities.  
RadiusPlus Mapping and Eclipse Analytics help improve PSAP performance and help advance 
emergency response capabilities for NG9-1-1. When using these advanced tools, PSAPs become more 
data-driven organizations that can assist first responders to act more quickly and accurately. Eclipse 
Analytics provides flexible reporting and analytics to facilitate data-driven, operational performance 
improvements by leveraging call data in near-real time.  

How have AT&T and RapidDeploy worked together? In 2018, AT&T and RapidDeploy announced an 
agreement to provide PSAPs access to RapidDeploy’s Nimbus CAD platform. It can be integrated 
with relevant and emerging data-rich sources to deliver faster, more accurate caller location to call 
takers, dispatchers and responders. Combined with native geographic information systems (GIS) 
features and unlimited map layers, that precision accelerates response times, drives situational 
awareness and enhances public safety outcomes. 

 

https://www.rapiddeploy.com/why-rapiddeploy/unified-critical-response
https://ng911bundle.rapiddeploy.com/?
https://about.att.com/story/rapid_deploy_cloud.html


 

Candace Allred, VP, Public Safety, NGA 911 LLC 

 

NGA 911 Industry Compliance Director, Steve O’Conor, ENP, is looking forward to the issuance of 

the i3 Standard for Next Generation 9-1-1 as an American National Standard early next year. “After 

co-leading NENA’s i3 Architecture Working Group for nearly 20 years, it’s nice to see the light at the 

end of the tunnel,” says Steve.  NENA’s i3 Architecture was the inspiration for NGA 911 founder, Don 

Ferguson, to form a team to develop a NextGen solution from the ground up.  

 

Beginning with Next Generation 9-1-1 Core Services (NGCS), NGA 911 has expanded its offerings to 

include a NextGen Call Handling System (CHS), Management Information System (MIS), and a 

network dashboard providing unprecedented real-time visibility into the 9-1-1 Service Provider’s 

network – the ESInet. “Transparency is the key to building trust. We view our clients not as 

customers, but as partners in public service,” explains Don. “We are proud to give them access to 

their data, and proud to offer tools to empower our partners to do what they do best, save lives and 

protect property.”  

 

To learn more about NGA 911 and its integrated solutions, visit www.nga911.com or contact Candace 

Allred, Vice President of Sales at candace.allred@nga911.com for more info.  

 

 

http://www.nga911.com/


 

Susan Nelson, ENP, CPM, Territory Sales Manager, GeoComm 
 

GeoComm, RapidSOS, ESRI Partner to Bring Advanced Situational Awareness Solution to First 

Responders 

 

Over the past few years, the Federal Communications Commission (FCC) has adopted new rules to 

help 9-1-1 telecommunicators locate calls from mobile phones originating indoors. At the same time 

supplemental caller location systems such as Android ELS and Apple HELO have emerged that 

provide device-based hybrid locations to 9-1-1 telecommunicators via RapidSOS. As device-based 

hybrid location continues to improve, and carriers work to meet new FCC rules, now is the time to 

create an ultra-actionable view into emergency locations, specifically indoor locations, that can help 

streamline emergency response processes and reduce response times.   

GeoComm and RapidSOS have joined with Esri in a unique partnership to help bring 9-1-1 personnel 

and first responders a new solution that brings indoor maps onto the RapidSOS Portal. Location is 

the most important piece of information in an emergency. With over 80 percent of 911 calls coming 

from cell phones—many of them from citizens located indoors—it is critical that first responders have 

accurate information on where incidents are occurring. This partnership provides accurate caller 

location and other critical data through the context of indoor maps, creating an advanced view of the 

emergency. 

Displaying a call icon on a GIS map showing                                                                                                             

a parcel area or the outline of a building                                                                                                                   

does not provide the indoor context (stairs,                                                                                                                 

doorways, rooms, floors, etc.) needed to                                                                                                                 

make the indoor device-based location                                                                                                              

relevant. Indoor maps unlock the life-saving                                                                                                       

potential of indoor geodetic positions of                                                                                                                   

9-1-1 callers that the industry has worked so                                                                                                                   

hard to create. 

GeoComm provides an Indoor Mapping                                                                                                        

Service aimed at supporting law enforce-                                                                                                           

ment, fire, and medical responders by                                                                                                             

providing a visual representation of indoor                                                                                                         

spaces to 9-1-1 call takers or dispatchers. For more information contact Susan Nelson, Territory Sales 

Manager for GeoComm, at SNelson@Geo-Comm.com, or visit Geo-Comm.com.  

 

 

 

 

mailto:SNelson@Geo-Comm.com


 

Robert Murphy, ENP, RPL, Director of Business Development, Datamark 

 

We miss you all and hope everyone in the NOFA Region is doing well! We’d like to thank you and your 
telecommunicators for always being there for our communities, especially during this pandemic. You 
don’t get enough praise and recognition. Mark your calendars for April 2021, we’re excited to 

announce that we will once again be hosting the annual DATAMARK Virtual Public Safety Conference! 
Exact dates will be announced in January 2021, keep an eye out for an action-packed agenda. 
 
DATAMARK is proud to announce that we’ve been selected to provide our cloud native VEP solution to 

the State of Alabama and are working hard with the local stakeholders to prepare their data for NG9-1-
1. The project includes deployment of our GIS maintenance and validation software, VEP, in all 85 
Emergency Communication Districts and the Alabama 911 Board. GIS data will be transitioned to 

meet NENA NG9-1-1 standards and aggregated into a single database for the Alabama 911 Board to 
support their statewide Next Generation 9-1-1 network (ANGEN).  

In addition to Alabama, we’re working with the States of Maine and Oklahoma. The State of Maine 
selected us to perform statewide GIS data services, specifically to enhance their road centerline and 
address point data while Oklahoma selected DATAMARK to create and deliver a customized GIS 

training program for local stakeholders to begin preparing their data for NG9-1-1. 

We continue to support several counties in Florida. We meet our customers where they are along the 
road to NG9-1-1 by providing cost-effective GIS services and continue offering new features within our 
VEP solution. VEP now offers addressing coordinators with a tool to calculate and assign addresses. 

And finally, we’re proud to announce we were the first public safety GIS partner of a new innovative 

location information consortium, Placekey. Placekey is a free, universal standard identifier for any 
physical place, so the data pertaining to those places can be shared across organizations easily. 
Placekey universal location information will be available in our VEP solution in 2021.  

For more information on DATAMARK service or solutions, contact Mark Whitby. 

 

Alan West, Senior Account Executive, Intrado 
INFORMATION AND INSIGHT FROM INTRADO 

Don't walk away from 2020 yet! We've got news you can use to connect with and 

support your citizens! 

How many challenges have you faced down throughout the very interesting 

complications of 2020? According to the KPMG Advisory, the Covid-19 situation fed a 

greater demand for telecommunications services as our business, our schools, our 

meetings and social interactions moved more exclusively into our homes. As stated by 

KPMG, "Demand for services is up, but industry dynamics are shifting..."  

We've been busy, too! Please take some time to follow our links to videos and other 

materials about some of the issues we've been addressing throughout the last few 

months. We always want to hear from you about how we can better serve you. 

• Real Time Text to 911, Marcus Andronici - Click to watch video - 5 mins. 

• Alarm & Security Monitoring Solutions , Sam Bauder - Click to watch Video - 7 

mins. 

• Emergency Call Routing Function for NG911, Laurene Heinsohn - Click to watch 

video - 7 mins 

 

 

https://www.prnewswire.com/news-releases/datamark-selected-to-support-alabama-9-1-1-boards-ng9-1-1-gis-needs-301155038.html
https://www.prnewswire.com/news-releases/datamark-selected-by-maine-for-ng9-1-1-gis-data-enhancement-301107751.html
https://www.prnewswire.com/news-releases/datamark-selected-to-support-oklahomas-ng9-1-1-gis-needs-301121036.html
https://datamarkgis.com/
https://www.placekey.io/
mailto:Mark.Whitby@mbakerintl.com
http://app.insight.intrado.com/e/er?utm_content=LS-ASFS-PS%20NOFA%20News%20DEC%202020&utm_medium=email&utm_source=Eloqua&s=1433442357&lid=997&elqTrackId=1E5CB2C58DB6D2200E0FAFC9691ADB78&elq=23ff34f991f74c848666518780754e1d&elqaid=823&elqat=1
http://app.insight.intrado.com/e/er?utm_content=LS-ASFS-PS%20NOFA%20News%20DEC%202020&utm_medium=email&utm_source=Eloqua&s=1433442357&lid=1020&elqTrackId=E8A0D13058CD687C68C09C959B2C294A&elq=23ff34f991f74c848666518780754e1d&elqaid=823&elqat=1
http://app.insight.intrado.com/e/er?utm_content=LS-ASFS-PS%20NOFA%20News%20DEC%202020&utm_medium=email&utm_source=Eloqua&s=1433442357&lid=1019&elqTrackId=3ABBD82F83B75026BF18C69A595E6AAA&elq=23ff34f991f74c848666518780754e1d&elqaid=823&elqat=1
http://app.insight.intrado.com/e/er?utm_content=LS-ASFS-PS%20NOFA%20News%20DEC%202020&utm_medium=email&utm_source=Eloqua&s=1433442357&lid=1019&elqTrackId=3ABBD82F83B75026BF18C69A595E6AAA&elq=23ff34f991f74c848666518780754e1d&elqaid=823&elqat=1
http://app.insight.intrado.com/e/er?utm_content=LS-ASFS-PS%20NOFA%20News%20DEC%202020&utm_medium=email&utm_source=Eloqua&s=1433442357&lid=1018&elqTrackId=0F35C84948DE25723F52469BA0296DFD&elq=23ff34f991f74c848666518780754e1d&elqaid=823&elqat=1
http://app.insight.intrado.com/e/er?utm_content=LS-ASFS-PS%20NOFA%20News%20DEC%202020&utm_medium=email&utm_source=Eloqua&s=1433442357&lid=1018&elqTrackId=0F35C84948DE25723F52469BA0296DFD&elq=23ff34f991f74c848666518780754e1d&elqaid=823&elqat=1


 

Rick Cantor, Southeast Account Executive, 

Word Systems 
 
Season’s greetings to all of our NOFA partners 
and friends! 

While 2020 has been a tough year for everyone, it 

has also been an exciting year at Word Systems. 

In February, Word Systems and iRecord merged 
as part of an acquisition by private equity firm 
The September group LLC with a focus on growth 
of the company’s current core products as well as 

an expanded product portfolio. “The team has 
built a great company with an outstanding 
reputation, and we look to build on this 

foundation with investment capital and a focus on 
growth.” said new CEO Gary Hentschel 

Word Systems long-standing tenure as a NICE 
Systems premier partner has allowed us to be a 
part of several exciting projects at PSAP’s 

throughout Florida and across the country. With 
exciting and cutting-edge solutions such as 

Inform and Intelligence Center, we are poised to 

continue to deliver public safety solutions as part 
of this dynamic partnership for years to come.  

2021 promises to be an exciting year at Word 
Systems as we prepare for the product launch of 
the iRecord Cloud powered by NICE Investigate. 

This CJIS-ready platform will allow recordings to 
be stored, played, analyzed, and shared in the 
Cloud, with full chain of custody tracking. This 

will ensure the secure sharing of evidence and 
improve collaboration with agencies or 

prosecutors.  

We are very thankful for our current agency 
partners and would love the opportunity to 

collaborate if are not currently. 

Have a wonderful and safe holiday! 

 

Sgt. Jamie Roberts,                                  

Bradford County 911 Coordinator 

The past year has been one of changes and 
transitions within the Bradford County Sheriff’s 
Office Communications Division. Added 
challenges to the agency far above the norm 
included persistent staffing issues, equipment 
needs, and managing through the pandemic. 
 
Near the end of 2019, the Sheriff’s Office received 
State Appropriation funding, totaling over 
$850,000 to upgrade the Communications Center, 
add new furniture and transition over to the 
SLERS system.  The project kicked off in earnest 
in June of 2020, when representatives from Xybix 
came in and installed the new furniture over a 
three-day time frame with Sheriff’s Office 
employees stepping up to move out the old 
furniture, add fresh paint and change the layout to 
a more “user-friendly” environment.   
 
Williams Communications installed the new Harris 
radio system and upgrades were made to the 
Guardian telephone system to integrate both 
systems to a single operator set-up per console. 
Previously the center had two primary consoles 
and two back-up consoles, the upgrades now 
allow all four consoles in the communications 
center to serve as primary including a full set-up 
in the Communications Center Manager’s office. 
New recorders are also being added, enhancing 
the ability to maintain history for a longer period of 
time.  
 

The upgrades also involved the BCSO Mobile 
Command Unit which serves as the agency 
“back-up” center should the primary building 
require evacuation and a complete loss of 
service.  As a result of these needed upgrades, 
the agency is now fully functioning on the P25 
system and complaint with future developments in 
public safety communications.  
 

Staffing the Communications Center is always a 
challenge, but 2020 saw even greater impacts.  
Mandatory overtime was initiated and an on-call 
calendar established to help, and the agency has 
been very proactive in hiring employees to fill in 
gaps left by the loss of dispatchers. One of the 
longest serving BCSO dispatchers stepped up 
and carried the lion’s share of the overtime load, 
and her efforts along with her tackling other needs 
and projects led to Marie Emery-Thornton 
selected as the 2020 BCSO Telecommunicator of 
the Year, making her the first 2-time winner in 
agency history.  
 

 



 

Tim Gundlach, President, Tim Gundlach Resource Agency 

Regional Planning Meetings for 2021 

On October 28th the TGundlach Resource Agency (TGRA) was awarded a state of Florida purchase 

order to facilitate virtual quarterly regional planning meetings for all (7) Florida 911 regions on behalf 

of the 911 Coordinators and DMS staff. TGRA will work closely with DMS staff to schedule the first 

quarter meeting and agenda, most likely in the February / March timeframe. 

The NG911 Regional Planning Meetings are structured to allow counties within their respective 

regions to share ideas and collaborate in order to develop a common strategy for implementation of 

Next Generation 911 Core Services (NGCS). The strategy takes into consideration guidelines set 

forth by the Department of Management services in the 2020 Florida State Strategic 911 plan as 

well as State and Federal grant programs.  

The meetings are structured to share common objectives and goals amongst the regions in order to 

remain in synchronization as county or regional NGCS projects move forward. 

The meetings will include input from State 911 staff and 911 agency stakeholders as well as NGCS 

service provider input (by invitation). 

• DRAFT Virtual Meeting Agenda and Curriculum (minimum 4 hours) 

o Introductions and agenda review 

o County by County NGCS and related issue updates  

o Review and update current Florida regional NGCS activity to date  

o State and Federal NGCS Planning updates including notable E911 Board updates 

o Review and discussion on NGCS project specific processes and procurement 

detailing (i.e. scope of work, timeline, competitive bidding process, acceptance pre 

and post service upgrade, etc.) 

Please give some thought to what you would like to include in these sessions as well as be prepared 

to discuss any current plans to move forward with NGCS or ESInet projects. If any 911 Coordinator 

or PSAP stakeholder would like to offer input or advice for the curriculum or in general please reach 

out to Tim Gundlach at 321-704-3153 or tgundlachra@gmail.com. Thank you. 

 

mailto:tgundlachra@gmail.com


 

Flynn Nogueira, Global Marketing, Motorola Solutions 

HOW PSAPS ARE MEETING NG9-1-1 CHALLENGES WITH CLOUD SOLUTIONS 

As telecommunicators and dispatchers deal with increasing data and new forms of media, Public 

Safety Answering Points (PSAPs) must find new ways for them to maintain their abilities to facilitate 

fast, accurate response to those in need. PSAPs within Florida and across the nation are tackling 

these challenges with two new cloud-based services from Motorola Solutions: CommandCentral 

Citizen Input and CommandCentral Smart Transcription. 

Okaloosa County Sheriff’s Office (OCSO) is among                                                                                               

the first PSAPs in FL and the U.S. to implement                                                                                                 

Citizen Input. OCSO Asst. Communications                                                                                                        

Director Audrey Adams said, “In an ever changing                                                                                             

world where technology is very, very critical to our                                                                                              

first responders, Citizen Input allows citizens to                                                                                                    

send streaming video or images to our 9-1-1 call                                                                                                

takers in a controlled environment with just a few                                                                                          

extra clicks. The visual content is in real-time so                                                                                                 

we can see what they’re seeing.” Receiving this                                                                                                 

content aids dispatchers in their abilities to                                                                                                     

facilitate the most accurate response, as well as to help detectives solve crimes since, after receipt, the 

content is stored in CommandCentral Vault for evidentiary protection.  

Texas’ Brazos Valley Council of Governments is                                                                                                                 

also experiencing the benefits of Citizen Input, as                                                                                                 

well as those of Smart Transcription, which takes                                                                                               

the voice audio from a 9-1-1, non-emergency or                                                                                                       

administrative call and transcribes it into a                                                                                                        

searchable text transcript. Anita Pitt, BVCOG’s                                                                                                        

9-1-1 Program Manager, said, “For the call taker,                                                                                              

they’re taking on a lot of information from the                                                                                                    

caller. There may be various numbers, from phone                                                                                        

numbers to addresses to how many people are                                                                                                 

injured, that the responders may come back and                                                                                               

ask for. Rather than remembering, call takers can                                                                                     

clearly read the transcription.” Anita also describes the burden relieved from supervisors since the 

ability to search and filter the archived transcription helps them ensure quality assurance without 

being on the floor at all times. 

To learn more about Motorola Solutions’ cloud-based services, Citizen Input and Smart 

Transcription, visit the company’s website at www.motorolasolutions.com/ng911.  

 

 

 

https://www.youtube.com/watch?v=uByn6nj_Cu8&feature=youtu.be
https://www.youtube.com/watch?v=QWIAotF8hu0
https://www.motorolasolutions.com/content/dam/msi/docs/products/smart-public-safety-solutions/callworks/citizen_input_ds_0320-mlw-v3.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/products/smart-public-safety-solutions/callworks/smart_transcription_ds_0420-mlw-v5.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/products/smart-public-safety-solutions/callworks/smart_transcription_ds_0420-mlw-v5.pdf
http://www.motorolasolutions.com/ng911

