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Submitted by: Karen Schlarb, Sr. Marcom Manager, Intrado Life & Safety 

It’s possible! Success in Palm Beach County as PSAPs “Go Remote” 

Hundreds of PSAPs across the U.S. turned POSSIBILITY into REALITY when faced with the challenge of moving work-

stations to alternate locations during the recent Covid-19 situation. Maintaining operational continuity was essential.  

Palm Beach County 

There was no hesitation in Florida's Palm Beach County when the Public Safety Department needed to take their 

emergency communications centers (ECC) remote! With 13 PSAPs to consider, Chuck Spalding, NG9-1-1 Director for 

PBC Department of Public Safety, acted quickly. 

"When we felt the need to acquire technology that would allow PSAP staff to work outside of their normal setting, we 

reached out to Intrado for a 9-1-1 call handling laptop solution,” said Mr. Spalding. “Within two weeks, we were able 

to acquire the laptops and accessories needed to answer both 911 and administrative calls," he said. 

Not only did they continue to seamlessly serve the citizens of their county, they kept call takers at safe social dis-

tances.  

"The safety of our call takers when they're managing calls is as important as anything else," said Dan Koenig, Sr. Mgr. 

of PBC's 9-1-1 Program Services. "With the Intrado solution for remote access, we were able to ramp up quickly and 

give our call takers the tools they needed to respond, no matter where their workstation was relocated," he said.  

Dan also noted that, with Hurricane Season just around the corner, remote laptops help you move your call takers out 

of harm’s way before the storms hit, if your PSAP is in the path. Another option he proposed is to have a few laptops 

deployed with employees; if something goes wrong at the center, you have your own TERT team ready to start han-

dling calls.   

Call-takers can set up their workstation in a straightforward, four-step process. 

The VIPER® call handling system is flexible enough to adapt to remote operational needs. Intrado technicians are 
ready to outfit call handling workstations with secure connectivity in a pre-configured laptop. With VPN Laptop for 
VIPER/Power 911®, count on advanced call handling solutions + the same world class, 24x7 support you’ve come to 
expect from Intrado. For more information about VPN Laptop for VIPER/Power 911, visit the Intrado Life & Safety 
website: https://www.west.com/safety-services/ 

Submitted by: Phyllis Leonard, 911 Systems Manager, Jacksonville Sheriff’s Office, Duval County 

 Solacom-3 out of the 5 main centers have transitioned to Solacom.  We only have JFRD and 
JSO left to go to Solacom. 

 Patricia Welte 9-1-1 Center-the center should be ready to occupy by August.  Finalizing a power issue this 
month. 

 Working towards renovating JFRD, JSO, and Atlantic Beach PD next fiscal year.  All other PSAPS had their 
renovations this year. 

 We are working with the city to have our GIS data coordinated with the city GIS so we can hopefully all be 
on the same page.   

 The COVID disbursement allowed us to purchase 2 “9-1-1 in a box” set ups from InDigital.  We are finalizing 
the contract on that. 

 The contract for InDigital as our core services is still in the process with the city.  I hope to have that finalized 
and moving forward by this coming fiscal year.  The city is finalizing the budget this week. 

 

https://www.west.com/safety-services/


Submitted by: Chuck Freeman, Regional Sales Associate, Revcord 

When COVID-19 began to impact the US, Revcord saw agencies struggling to stay ahead of the effects of 
the pandemic. Just three months earlier, Revcord had announced the release of our new IQ3 MD tele-
health platform. Realizing how this software could help reduce unnecessary transports and expedite 
emergency care, Revcord stepped up to the plate, offering free access to any government agency need-
ing help, and we’ll continue to do so as long as needed. 

One Revcord software that agencies are taking advantage of during this time is RevSync, which is our 
cloud-based backup software. This enables personnel to work from home: investigating calls, redac-
tions, saving and emailing recordings, pulling reports, and even doing quality assurance. 

Revcord recently released an update to our software which provides scheduled and advanced reporting, 
white noise redaction, and speech-to-text for call recordings. 

We’re also excited to announce the release of RevCell, which is our new smartphone recording software.  
With a simple app on your phone you can now record all incoming and outgoing calls. Once the call is 
completed, you have the option to automatically remove the call from your phone and store it on your 
onsite recorder or Revcord’s cloud recorder, which enables you to have full control of the recording 
from anywhere in the world with HIPAA compliant access. 

Please reach out to me for an online or in-person demo of any of our software suite products. 

Submitted by: Tim Gundlach, TGRA Resource Agency, LLC 

TGRA continues to be very active in supporting the Florida Counties with consultative procurement and pro-

ject management support. With the pandemic outbreak we had to make adjustments to our normal business 

model. By using virtual meeting resources we are back running full speed ahead, in fact we are actually more 

productive with the reduced travel time and expense.  

A good majority of focus is supporting Next Generation Core Service (NGCS) projects. With the approval of 

support via the Florida 911 Coordinators Association (FL911CA) and the Department of Management Ser-

vices (DMS) for funding, TGRA has kicked off virtual regional strategic NGCS planning meetings in the month 

of June. The June meeting agenda focuses on NGCS pre-contract terms and conditions and requirements pri-

or to NGCS contract signature. With (26) active NGCS County projects and (6) active service providers there 

is much to do to ensure projects are on track and service providers are meeting the requirements of the 

County / State.  

Plans are to request funding for continued quarterly strategic plan meeting funds through the FL911CA and 

DMS. The next set of quarterly meetings is targeted for the September timeframe. Regional meeting support 

will continue as needed in Regions 3, 4, 5 and 6. This support is funded separately by the participating Coun-

ties of each region. 

In addition to the regional meeting efforts TGRA continues to actively support projects for a number of Flori-

da Counties including Alachua, Clay, Collier, Hendry, Lake, Lee, Okeechobee, Pinellas and Sumter. TGRA 

would like to thank our customers for their continued support and trust on a myriad of important 911 pro-

jects. Please contact Tim Gundlach at 321-704-3153 to discuss support for your upcoming project activities. 



Submitted by: Chris Faircloth, Business Development Manager, Mission Critical Partners, LLC 
 

MCP recently held a three-day virtual “Conference for Advancing Public Safety (CAPS)” (June 16-
18), and recordings of each session are still available for another three months if anyone is interest-
ed.  
 

In Florida, we are working with Clay County on their consolidation project and recently added a 
COOP plan to our contract. Last month, we extended our professional services contract with 
Broward County for an additional five years. We continue to monitor Orange County's public safe-
ty CAD network, and are beginning the implementation support phase with OC F/R for their CAD 
upgrade. We have started work with Manatee County on an EMS strategic plan, and are in the final 
stages of completing their Audio-Visual upgrade to the County’s Public Safety Center. We continue 
to work with Collier County on their NGCS implementation as well as providing general consulting 
services. Working with Okaloosa County on P25 wireless project - RFP has been released. 
 

Regionally, MCP has started work with the State of GA 911 (GECA) on the data analysis and data 
gathering phase of their statewide NGCS project as part of the National 911 grant program. We 
have initiated statewide Cyber assessments for all 100 Districts in Tennessee as part of their new 
NGCS roll-out. We are also continuing our engagement with the City of Atlanta on project manag-
ing their new CAD implementation. Finally, we are working with Horry County, SC and several 
counties in NC to project manage their new public safety facility constructions and renovations. 

Submitted by: Priscilla Hinckle,                                          
Director of Sales, KOVA Corp 

KOVA is pleased to announce the implemen-
tation of the new Verint v15 recording plat-
form at Orange County which includes 9 
PSAP’s.  

KOVA is also pleased to announce that Ala-
chua County has awarded us a new installa-
tion of the Eventide Recording Solution plat-
form.  

KOVA offers two state of the art recording 
solutions to meet the needs of any PSAP.  Our 
certified solution engineers go through a thor-
ough discovery to make sure we provide the 
best recording platform for every agency.  

Submitted by: Chuck Elton,                                    

Dixie County Coordinator 

The Solacom CPU will be replaced this 
month with new servers and OS. Desktop 
computers for calltaking will be replaced 
with Windows 10 units. Mapping data has 
been converted to the new NENA stand-
ards and projection changed to WGS84.  

Submitted by: Mark Whitby, Public Safety Subject Matter  Expert, 
Michael Baker International 

 Selected to perform NG9-1-1 GIS services for the State 
of Maine 
 In negotiations with two additional states to perform 
NG9-1-1 GIS services 
 Supporting Florida Region 1 with their NG9-1-1 project 
(Steve Raval Memorial Project) 
 DATAMARK VEP (NG9-1-1 GIS Validation software) 
Product update 
 Most recent quarterly release published on June 28, 
202014  

 new functionalities released 
 6 bug fixes released 
 Featured DATAMARK VEP Product roadmap 

 Reverse geo-coding functionality to support addressing 
Q4 
 All product enhancements, functionality, bug fixes and 
tools are INCLUDED in the annual subscription fee – our 
clients receive up-to-date functionality at no additional 
cost 
DATAMARK will be offering monthly webinars starting in 
October (some topics include: NENA Standards, MSAG/ALI 
validations, Addressing Best Practices) for more infor-
mation visit our website (www.datamarkgis.com or follow 
us on Facebook, Twitter and LinkedIn) 

http://www.datamarkgis.com
https://www.facebook.com/DATAMARKGIS/
https://twitter.com/DATAMARKGIS
https://www.linkedin.com/showcase/datamark-gis/

